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[SERVING AND PROTECTING]
OUR COMMUNITY with PRIDE

through PROFESSIONAL
and PROGRESSIVE POLICING



I am proud to bring you this message on behalf of the Medicine Hat Police 
Commission.  The commission is entrusted with the responsibility of providing 
civilian oversight to the Medicine Hat Police Service (MHPS).  The commission 
is the link between the community and the police with a mandate to balance the 
requirements of public accountability with those of police independence.

The 2014 Medicine Hat Police Service Annual Report contains statistics and 
accomplishments of which everyone at the MHPS should be proud.  From the 
commission’s perspective, one highlight from the year was when the Service 
opened its doors to the community and showcased not only the facility expansion 
but, more importantly, gave the citizens of Medicine Hat an opportunity to see the 
day to day operations of the Service.  The Commission strongly believes that this 
openness gave the citizens of Medicine Hat a better understanding of the complex 
world of policing. 

I would be remiss if I did not mention the award-winning and provincially 
recognized Safe Families Intervention Team, which was established in 2014 as an 
integrated team responsible for addressing issues of family violence.  Partnering 
with other agencies, both locally and provincially, is an effective way to keep the 
citizens of our community safe.  This is another example where the MHPS has 
demonstrated its dedication to its vision “To optimize the safety and security of 
our community”.

On behalf of the Medicine Hat Police Commission, I would like to thank the 
dedicated police officers, community peace officers, civilian staff and volunteers 
of the Medicine Hat Police Service for their efforts over the past year.  The city 
of Medicine Hat is a strong, vibrant and safe community; we are fortunate to 

enjoy an excellent quality of life, including the peace of mind of living in a safe 
society.  As we move ahead to 2015 and beyond, I am confident that the MHPS 
will continue to serve and protect our community with pride. 

Rolf Traichel, Chair
Medicine Hat Police Commission

L to R   Mr. Greg Keen, Councillor Julie Friesen, Chair Rolf Traichel, 
Councillor Robert Dumanowski,

 Missing Vice Chair Rod Forsyth
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MESSAGE from the [MEDICINE HAT POLICE COMMISSION]



[OUR VISION]
is to OPTIMIZE the SAFETY

and SECURITY of our community



This annual report, like its predecessors, is designed to report on the activities 
of our previous business year.  I have always found this to be a difficult process 
because we are all so busy moving forward that it takes considerable effort to 
stop and reflect on the past year’s journey.  This reminds me of a quote by Soren 
Kierkegaard; he said, “Life can only be understood backwards; but it must be lived 
forwards.”  Our experiences, growth and accomplishments as an organization in 
2014 are very much worth looking back and reflecting on.  Within this report, you 
will see and read many highlights and accomplishments that occurred throughout 
the year.

In 2013, I reported that the Service had regrettably experienced its first officer-
involved shooting in a generation, and we prayed that we wouldn’t experience 
another for at least another generation.  Unfortunately, the Service was involved 
in a second officer-involved shooting in the early spring.  As with the previous 
shooting, the Alberta Serious Incident Response Team investigated and found 

that our officers’ actions were justified and necessary.  I am 
proud of our officers, who were prepared to respond 

to the incident.  Their actions most likely saved the 
lives of innocent citizens.  They were properly 
trained, equipped and prepared to do what no 
police officer ever wants to do. 

The catalyst for the Safe Families Intervention Team 
was the tragic murder/suicide we reported on in our 

2013 Annual Report.  The responsibility for addressing 
the issues surrounding family violence must be shared by 

the community.  This collaborative team ensures that 
the individuals affected by family violence 

receive a coordinated, effective and 
consistent response with strong 

supporting resources. 

In September, we lost the services of Deputy Chief Richard Wigle, who was 
diagnosed with ALS.  Rick left the Service to enjoy time with his family and work 
on maintaining his quality of life for as long as possible.  Rick was a critical part 
of our team and was appreciated for his strategic views on complicated issues.  
Above all, he is an amazing human being and is missed.  When I visit Rick, I think 
of words spoken by Elizabeth Edwards, who said, “Resilience is accepting your 
new reality, even if it’s less good than the one you had before.”  Rick continues to 
live every day with optimism and hope.

During the year, the Service spent a great deal of time and effort preparing 
the 2015–2018 Strategic Business Plan.  The planning process was extremely 
inclusive, and we are confident that the four priorities outlined reflect the needs 
of the community and will ensure it remains a safe and vibrant place to live, work 
and play.

Our facility expansion project was completed in the fall after two years of 
construction and disruption.  We are thankful to the citizens of Medicine Hat for 
providing such an efficient and effective public facility, which will meet the needs 
of the Service for years to come. 

Last but not least, I am so thankful to work with such an amazing group of people.  
The staff and volunteers of the MHPS consistently demonstrate our core values of 
integrity, respectfulness, courage and accountability, while serving through some 
unique and stressful events and issues.  It continues to be a privilege to serve and 
protect this community.

Andy McGrogan
Chief of Police
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MESSAGE from the [CHIEF OF POLICE]



The MHPS has experienced a decrease in calls for service year after 
year.  This is due in part to the Service’s goal to make offenders 
more accountable.  Although calls for service are decreasing, the 
complexity and severity of the calls that the police service deal 
with are increasing due to society’s dependence upon and use of 
technology in crimes and new case laws emerging from the courts.

To effectively deal with this trend, police utilized a mental health 
liaison officer, based in the Patrol Section, to work collaboratively 
with our community partners in an attempt to provide support for 
persons in crisis in a timely manner.  This collaboration involved 
Redi Enterprises and Alberta Health Services.  The work completed 
in 2014 has created a strong foundation for a more effective and 
timely police response to mental health issues going forward.
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[OPERATIONAL] HIGHLIGHTS

[A three-year trend indicates a
4% decline in calls for service.]

CALLS FOR SERVICE

[A three-year trend indicates a 23% increase
in calls for service related to mental health.]
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CRIME SEVERITY INDEX AND WEIGHTED CLEARANCE RATES
(Source: Statistics Canada CANSIM Table 252-0088) BAR GRAPH (%)

The crime severity index is calculated using Incident-based Uniform Crime Reporting Survey (UCR2) data.  The weighted clearance rate is based 
on the same principles as the Police Reported Crime Severity Index (PRCSI), whereby more serious offences are assigned a higher “weight” 
than less serious offences.  For example, the clearing of homicides, robberies or break and enters would represent a greater contribution to the 
overall weighted clearance rate value than the clearing of minor theft, mischief or disturbing the peace.

CRIME SEVERITY INDEX

[OPERATIONAL] HIGHLIGHTS
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VIOLENT CRIMES AGAINST PEOPLE
Violent crime trends have remained relatively consistent over the last three years.  
Although there was a slight increase in calls related to assaults and harassment/
threats, a more notable decrease was observed in the numbers of robberies and sexual 
assaults reported in 2014. 

In 2014, we had two very significant incidents involving firearms.  In one, a local 
businessman was killed, and the suspect was shot and killed by police following a 
confrontation.  In another incident, the accused pointed a handgun and attempted to 
fire it several times, but the handgun jammed.

[OPERATIONAL] HIGHLIGHTS
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[OPERATIONAL] HIGHLIGHTS
BYLAW ENFORCEMENT 
In 2014, bylaw-related calls for service decreased by 21% compared to 2013.

[Property standards calls have continued to drop in the last three years with an additional 15% decline in 2014.  This is due in part 
to the proactive approach taken by bylaw officers over the last three years, which has helped establish the recent decrease in repeat offenders.]

BYLAW ENFORCEMENT
CALLS FOR SERVICE 

[Parking enforcement increased 10% in 2014.]
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ROAD SAFETY
The Traffic Unit continues to enhance road safety using an integrated approach involving patrols, the Traffic Unit and the Specialized Traffic 
Enforcement Unit.  Delivering targeted prevention initiatives, such as the monthly Selected Traffic Enforcement Program and other enforcement 
activities, remains a key component in preventing injuries and property damage on our roadways. 

The MHPS Traffic Safety Plan aligns with the Provincial Traffic Safety Plan and initiatives.  We collaborate with Provincial Traffic Safety 
Specialists, including the Alberta Sheriffs, Alberta Motor Association, RCMP, Provincial Boards and the Alberta Association of Chiefs of Police, 
in order to enhance our road safety.

MOTOR VEHICLE COLLISIONS

[OPERATIONAL] HIGHLIGHTS
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Impaired driving remains a Service priority.  The number of charges given for impaired driving and refusing to provide a breath sample, as well 
as the number of 24-hour suspensions issued, decreased last year. 

We believe this decrease is partially the result of enhanced educational and awareness programs as well as Bill 26.  Bill 26 targets repeat 
offenders, emphasizes education and enforcement, and increases existing penalties and sanctions for drivers who test over a .08 blood alcohol 
content.

A new and creative community awareness program called Choose Your Ride was launched during the holiday season. The high profile campaign 
sent a strong message to the community about finding alternative ways to get home after drinking. 

IMPAIRED DRIVING

[OPERATIONAL] HIGHLIGHTS

There has not been an impaired driving fatality in our city since 2010!

[Impaired Driving charges were consistent from 2013 to 
2014 after a 68% decrease in 2013 from 2012.] 
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In 2014, we continued to diligently work towards curbing distracted driving.  Because this still remains a concern in our community, we will 
continue our efforts in 2015 with driver education and enforcement activities.

[OPERATIONAL] HIGHLIGHTS
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CONTROLLED DRUGS AND SUBSTANCES ACT CHARGES VALUE SEIZED

[OPERATIONAL] HIGHLIGHTS
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[OPERATIONAL] HIGHLIGHTS

The MHPS has noted a trend in the increased presence of two specific street drugs, namely, methamphetamine and fentanyl.  Both of these 
controlled substances are highly addictive and are known to have negative consequences with long-term use.

The increased presence of methamphetamine in the community is of significant concern because users experience extreme emotional outbursts 
as a result of consuming the drug.  Use of methamphetamine is often associated with an increase of violent crimes such as assault and 
robberies. Property crime increases are also closely associated with physically addictive controlled substances because users will commit thefts 
and frauds to create income to purchase more drugs.

In an effort to combat the illegal sale and distribution of controlled substances, the MHPS continues to focus resources on education, awareness 
and enforcement. 

TYPES OF DRUGS SEIZED
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[VICTIM ASSISTANCE UNIT] 25TH ANNIVERSARY 
The mandate of the Victim Assistance Unit is to provide practical and emotional support to victims of crime, accidents or other incidents 24 
hours a day.  The 50 Victims’ Advocates are volunteers from the community, who are trained to provide support by offering information to 
victims about their file and general information about the criminal justice system.  The Victims Assistance Unit may refer victims to other 
agencies for further support, or simply accompany victims to court to ensure they are comfortable in court proceedings. 

In 2014, the Canadian government announced legislative changes to provide a Victims Bill of Rights.  The basic principles of justice for victims 
of crime include the right to access information, participate in the criminal justice system, receive restitution and receive adequate protection 
and security.

On February 18, 2014, the Victims Assistance 
Unit celebrated its 25th anniversary.  More than 
100 current and past volunteers, police members, 
community partners, government officials and 
representatives of other victim service agencies 
from across the province were in attendance.  The 
entire evening was devoted to honoring the over-
300 volunteers, who, over the years, have provided 
support to more than 35,000 victims of crime.
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[INTEGRITY]
BEING HONEST and ETHICAL

[RESPECT] 
ACKNOWLEDGING, ACCEPTING and VALUING OURSELVES and OTHERS 

[COURAGE]
DOING THE RIGHT THING in the FACE OF ADVERSITY

[ACCOUNTABILITY]
ACCEPTING RESPONSIBILITY for our ACTIONS

CORE VALUES



FUNDING

EXPENDITURES
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2014 [BUDGET]

$16,612
$4,116
$1,740
$1,528

$158
$155

$24,309

Tax Supported

Fine Revenue

Other Revenue (Misc.)

Government Grants

Bylaw Sale of Goods and Services

Internal Recovery

[Total] (in thousands of dollars)

$19,168
$1,861
$1,324
$1,198

$612
$146

$24,309

Salaries and Benefits

Contracted Services

Internal Charges

Materials and Supplies

Other Personnel Costs

Interest and Amorization

[Total] (in thousands of dollars)



ENGAGEMENTS
[MEMBERS]
Cst. Joel Pullman 

[COMMUNITY PEACE OFFICERS]
CPO Jamie Santoni

[CIVILIANS]
Bobbi-Jo Bradley

RESIGNATIONS
[MEMBERS]

Cst. R. Connors
Cst. K. MacLaren
Cst. L. Chambers
Cst. C. Pacholek 

[COMMUNITY PEACE OFFICERS]
CPO M. Hutchings 

RETIREMENTS
[COMMUNITY PEACE OFFICERS]

Supt. Fred Crittenden

[CIVILIANS]
Mrs. J. Waite
Mrs. K. Teare

CITY OF MEDICINE HAT MILESTONES
[35 YEAR]

F. Crittenden

[25 YEAR]
D. Want

T. Dattenberger
C. Kramer
K. Teare

[20 YEAR]
B. Enslen

[15 YEAR]
T. Schmidt
B. Rivard
J. Ross

B. Secondiak
G. Sadlemyer

[10 YEAR]
C. Bohnet

R. Thorburn
B. Bohrn
C. White

M. Armstrong
R. Thompson

J. Davis
20

HUMAN [RESOURCES]
POLICE EXEMPLARY

SERVICE MEDAL 
[20 YEARS]

Sgt. T. Humphries
Sgt. B Witkowski

BYLAW EXEMPLARY
SERVICE MEDAL

CPO M. Hutchings

10 YEAR
MHPS MEDAL

Cst. M. Armstrong
Cst. C. Bohnet 
Cst. B. Bohrn
Cst. C. White
Sgt. C. Holt

Sgt. R. Thorburn



AUTHORIZED STRENGTH

114 
[Authorized]

111 
[Actual]

GENDER DEMOGRAPHICS
OF POLICE OFFICERS

101 
[Male]

10 
[Female]

YEARS OF SERVICE

MEDICINE HAT POLICE SERVICE STAFF
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HUMAN [RESOURCES]
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The purpose of the Professional Standards Unit is to safeguard 
public trust and confidence in the Service while resolving all 
complaints of policy, service delivery and employee conduct 
in a timely, transparent and unbiased manner.  Complaints 
may be received from the public or initiated internally and can 
be criminal/statutory in nature and/or identified as an officer 
misconduct or complaint against policy under the Alberta 
Police Act. In accordance with Section 46 of the Police Act, 
serious and sensitive allegations are forwarded to the Solicitor 
General for review, and based upon their determination the file 
is assigned to the Solicitor General’s Alberta Serious Incident 
Response Team or the originating agency.

Total Complaints
(Police Act and Criminal Complaints)
•   13 new complaints were received in 2014, 10 of which 

were initiated by a member of the public.
• 19 complaint files were carried forward from previous 

years, all of which were generated by a member of the 
public.

Citizen Contacts
• Citizen contacts, which are informal concerns raised by 

a member of the public, are resolved through discussion 
and mediation.  In 2014, there were numerous citizen 
contacts that were resolved by the Professional 
Standards Unit or the Public Complaints Director.

INTERNAL [INVESTIGATIONS]
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INTERNAL [INVESTIGATIONS]
POLICE ACT COMPLAINTS
•   11 Police Act complaints originated in 2014.
• 11 Police Act complaints were carried over from preceding years.

DISPOSITIONS
•   Formally withdrawn after mediation: 8
•   Not sustained: 0
•   Sustained: 3
•   In abeyance or still under investigation: 8
•   Hearings held: 0
•   Appeals to LERB: 0
•   Dismissed: 2

CRIMINAL/STATUTORY COMPLAINTS
•   A total of 8 Criminal/Statutory complaints were active in 2013.

•   4 originated in 2013.
•   4 were carried over from preceding years.

DISPOSITIONS
•   In Abeyance or Still Under Investigation: 4
•   No Charges Recommended by Alberta Justice and  

Solicitor General: 3
•   Criminal Charges Laid: 1  

MOTOR VEHICLE COLLISION REVIEWS
•   The Service investigated 33 motor vehicle collisions involving 

police and bylaw vehicles to ensure compliance with policy and/
or determine any potential misconduct under the Police Service 
Regulation. 

DISPOSITIONS
•   Civilian at fault: 10
•   No further action required: 9 
•   Counseling: 6 
•   Charged under the Traffic Safety Act: 1
•   Police Act sanctions: 7

POLICE ACT DISPOSITIONS BY YEAR
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INTEGRATION WITH 
COMMUNITY CORRECTIONS  
Integration between law enforcement and 
government agencies is an effective way 
to enhance communication and increase 
efficiencies.  Furthermore, it allows for 
improved service delivery to the community.  
In late 2014, a joint venture with Community 
Corrections was launched in which a probation 
officer works with the Priority Street Crimes 
Unit. This probation officer compliments 
investigations undertaken by all units within 
the Police Service, but specifically augments 
the offender accountability and compliance 
mandate of the Priority Street Crimes Unit, 
since both agencies often manage the same 
clientele.  This partnership also allows both 
agencies to work cooperatively as plans are 
developed to assist individuals to successfully 
reintegrate into our community under certain 
court-imposed conditions.

COMMUNITY [COLLABORATION]
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SAFE FAMILIES INTERVENTION TEAM
Statistics demonstrate an increasing trend in domestic violence, which continues to be an issue of significance within the community.  In July 
of 2014, the Service collaborated with the Medicine Hat Women’s Shelter Society (MHWSS), who advocated for funding in order to establish 
an integrated team responsible for addressing issues of domestic violence. 

The Safe Families Intervention Team (SFIT) identifies and reaches out to families that are dealing with some form of conflict even if a criminal 
offence has not been committed.  The goal is to be proactive and provide preventive services that will focus on strengthening families through 
intervention, counseling and by providing necessary services.  SFIT will also provide services that encompass all family members exposed to 

family violence and discord.  The continued success of SFIT is dependent on collaboration with key stakeholders.

COMMUNITY [COLLABORATION]

*In 2014, MHPS implemented a change in reporting that required reporting on all complaints.  
This accounts for some of the increase in domestic-related occurrences. 
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[Between August and December of 2014, SFIT reviewed 
374 domestic violence calls and provided service to 99 clients.]

Domestic Violence Related Occurrences

Domestic Violence Occurrences
resulting in Criminal Charges
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POLICING AND COMMUNITY SAFETY SURVEY
Residents of Medicine Hat had the opportunity to provide feedback on policing and community safety by 
participating in the 2014 Medicine Hat Policing and Community Safety Survey.  

The key finding of the survey was that residents of Medicine Hat feel significantly more safe living in Medicine 
Hat than they have in the past.  The percentage of respondents who “Agreed” or “Strongly Agreed” with the 
statement, “I feel safe living in Medicine Hat”, increased from 72% in 2011 to 79% in 2014.  The percentage 
of respondents who “Agreed” or “Strongly Agreed” with the statement, “I am afraid to go into one or more 
areas of Medicine Hat,” decreased from 21% in 2011 to 13% in 2014.

Other results include: 
• General satisfaction with the Medicine Hat Police Service remained relatively constant since 2011;
• more people are visiting the Medicine Hat Police Service website, and they are visiting it more frequently than in 2011;
• social media is becoming an increasingly important tool for people to stay engaged with the activities of the Medicine 

Hat Police Service;
• satisfaction with the Medicine Hat Police Service’s road safety efforts has decreased from 65% in 2011 to 53% in 2014, 

which is primarily due to dissatisfaction with the use of photo radar;
• satisfaction with the Medicine Hat Police Service’s bylaw enforcement has decreased from 55% in 2011 to 45% in 2014 (respondents indicated that the biggest 

reason they were less than satisfied with bylaw enforcement was the perceived lack of proactive enforcement);
• Satisfaction with the Medicine Hat Police Service’s ability to investigate crime remained high at 76%.  Confidence with the MHPS’s ability to investigate crime 

was highly correlated with general satisfaction, which suggests that respondents feel they get the most value from the MHPS when it investigates crime.

After receiving the survey results, the MHPS examined contributing factors as to why community satisfaction had dipped with bylaw enforcement, 
specifically with the perceived lack of proactive enforcement.  Upon review, it was evident that with decreased staffing levels, an area of service 
that suffered was our proactive approach to community issues.  To remedy this concern, staffing shortages were addressed by hiring personnel 
to fill vacancies.  Additionally, adjustments were made to the scheduled hours of work to ensure more consistent staff coverage throughout 
operational hours.

COMMUNITY [COLLABORATION]
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[FACILITY EXPANSION] PROJECT
In 2006, a review determined that the existing MHPS facility no 
longer had the space required in several key areas to continue 
policing effectively.  An inquiry was initiated to determine the best 
direction to acquire the space needed to operate a modern and well-
equipped police service. 

The original MHPS facility was built in 1969 and was expanded 
in 1989.  The facility prior to the most recent expansion, although 
inadequately spaced, was a very well-maintained building in a 
centralized and effective location with many amenities that would 
be very difficult and expensive to replicate in a new facility, such as 
a modern, indoor firing range and a gymnasium.  It became quite 
clear through an initial needs assessment, conducted in 2007, that 
an expansion rather than a new facility or a sub-station would be the 
most economically efficient and operationally effective alternative.  
The existing building was in close proximity to many key partners 
such as the Provincial Remand Center, the Provincial Courts of 
Alberta and City Hall.

The initial expansion was estimated to cost $17 million, with an 
option of a larger footprint and a third floor designated for further 
growth, estimated at $21 million.  The City Council decided to build 
for the future and proceeded with the $21 million option.  The life 
expectancy of the building was originally estimated to be 12 to 15 
years with the smaller expansion, but increased to 30 years with the 
larger square footage.  Funding for the project was financed through 

the Alberta Municipal Sustainability Infrastructure Fund, which 
meant that there would be no debt servicing associated with the 
additional facility space.

The facility expansion project was completed in the fall of 2014 
with a public grand opening held on December 13, 2014.  Some 
of the highlights of the expanded building are an increased space 
for all units, including 911/communications; a community board 
room, which is available for meetings held by community groups; 
expanded meeting and classroom facilities; a larger canine facility; 
expanded property exhibit space with appropriate ventilation; and a 
modern 23-cell prisoner holding area with interview rooms and other 
specialty features required to safely detain prisoners.

The facility should serve the community and the MHPS very well for 
the next generation and beyond.
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THE LEWIS HOMICIDE INVESTIGATION 
In September, the MHPS received a letter from Chief Crown Prosecutor James Sawa of the Calgary Regional Office, specifically complimenting 
Sgt. Jeff Klick and Sgt. Tim Schottner of the Major Crimes Section on a job well done on the Amy Lewis homicide investigation.  Mr. Sawa is a 
highly regarded Crown Prosecutor with many years of experience practicing law, specifically prosecutions in Alberta.  Mr. Sawa acknowledged 
Sgt. Jeff Klick for how he managed the file and Sgt. Tim Schottner for his excellent work pertaining to the forensic examination of the electronic 
devices seized by investigators.

It is extremely important for a relationship of trust and respect to exist and thrive between the MHPS and the Crown’s office.  This investigational 
excellence demonstrated on this file and the resulting conviction reinforces these factors.  Great police work is a team effort, and it is also 
important to recognize the diligent efforts and investigational skills demonstrated by the following personnel from the MHPS Major Crimes 
Section, Forensic Identification Unit and Victim Assistance Unit:
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INVESTIGATIONAL [EXCELLENCE]

S/Sgt. Secondiak: Primary Team Commander

S/Sgt. Christmann: Secondary Team Commander

Sgt. Klick: Primary Investigator

Sgt. Graham: File Coordinator / Investigator

Sgt. Humphries: Affiant / Investigator

Sgt. Fischer: Investigator

Sgt. Taylor: Investigator

Cst. Hubich: Investigator

Cst. Weisgerber: Investigator

Sgt. Fischhofer: Investigator

Sgt. Schottner: Investigator

Sgt. Stull: Investigator

Sgt. Sadlemyer: FIU

Cst. Corbett: FIU

Cst. Allen: FIU

Cst. Schuetzle: FIU

Theresa Crowther: Victim Advocate
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CHIEF’S COMMENDATION OF SGT. CHAD HOLT
On October 15th, 2014, Sgt. Holt was attending a meeting with other law enforcement personnel at the Lethbridge College.  During lunch at the 
college canteen, another law enforcement officer, who was sitting at Sgt. Holt’s table, began to choke on his food.  Sgt. Holt quickly reacted and 
performed an abdominal thrust maneuver, which dislodged the food causing the blockage.  The police officer who Sgt. Holt saved is quoted in 
his letter of gratitude as saying:

 I would like to recognize Sgt. Chad Holt for saving my life and to acknowledge his professionalism as a 
Medicine Hat Police Officer.  As the Chief of Police, I would like you to know that the law enforcement 

community, my family and I are all grateful for the professional service he provided…

Sgt. Holt received a Chief’s Commendation for his quick thinking, professionalism and compassion. 
Sgt. Holt’s actions exemplifies our MHPS core values and are a great example for all.

SERVICE [RECOGNITION]
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SERVICE [RECOGNITION]
OFFICERS ORDER OF MERIT OF THE POLICE FORCES
At an investiture ceremony held on September 9, 2014 at Rideau Hall in 
Ottawa, Ontario, MHPS Chief Andy McGrogan was presented with the Officers 
Order of Merit of the Police Forces by His Excellency the Right Honourable 
David Johnston, Governor General of Canada. 

Established in October 2000, the Order of Merit of the Police Forces honors the 
leadership and exceptional service or distinctive merit displayed by the men 
and women of the Canadian Police Services, and recognizes their commitment 
to this country.  The primary focus is on exceptional merit, contributions to 
policing and community development.  Her Majesty Queen Elizabeth II is 
the order’s sovereign, the governor general is its chancellor and commander 
and the commissioner of the Royal Canadian Mounted Police is its principal 
commander.

Chief McGrogan was nominated by a provincial peer.  The nomination was 
scrutinized by a provincial committee and then by a national body, who also 
selected the level of member, officer or commander. Chief McGrogan received 
the officer level, which recognizes his outstanding meritorious service in duties 
of responsibility over an extended period at the regional and/or provincial level.

The badge of the order is the same as that of the Order of Military Merit, 
a blue-enameled, straight-end cross (four arms, narrow at the centre, wider 
at the ends) with an annulus in red surmounted by St. Edward’s Crown. The 
annulus bears the inscription: MERIT.MÉRITE.CANADA.



facebook.com/mhpolice  twitter.com @medhatpolice
@ChiefMcGrogan / @MHPSTraffic / @MHPSBylaw / @MHPSCommSafety / @MHPSK9Team / @MHPSTACTeam / 

@InspTimMcGough / @MHPSSecondiak / @MHPSSSgtFraser / @MHPSSgtGraham / @MHPSCstUnrau / @MHPSCstKlein / 

@CstVanMulligan /  @MHPSCstChow / @MHPSLadouceur

Reading my council package and appreciating all the @
medhatpolice do for this community. We are safe because of 
them so #Thankyou #medhat

Today I got rear ended. So amazed with our city services.   
@MH_Firefighters @medhatpolice and ems were quick and caring. Thank 
you all!

Nice to see the @medhatpolice are out keeping our streets safe 
#goodguys

Thank you to your Cst L Page for making the unwelcome Father’s 
Day present of a B & E & theft much easier

Good on you Cst Chow for being a difference maker in the schools 
and in the community

Well done @ALERT_AB @medhatpolice @RCMPAlberta on nabbing 12 
suspected meth dealers in #medhat. Keep up the great work! #ableg

Thank you to all the police officers, who handle the unthinkable, 
while sometimes saving the ungrateful, there are so many of us 
who know and appreciate the sacrifice, selflessness and heart that 
goes in with you on every shift. You are admired for your courage.

I just wanted to thank you very much for bringing the K9 Unit to the YMCA 
kids camp in Southridge this week, 3 of my kids go while I go to school 
and it was a big success with all three as I am sure with the whole group. 
it helps to ease kids when they can see and learn what happens behind 
the scenes and not just the publicity both negative and positive that the 
police forces from all over receive in the media... thanks again, you guys are 
awesome , thanks for keeping our community safe!!!

I’d just like to give a shout out to the officer who responded to a house 
alarm this morning. The responding officer was polite & friendly, just a 
great guy. I never got his name or badge number but I just wanted to thank 
him for keeping us safe and allowing us to live in one of the greatest cities 
in the world. Thanks!

Thanks for the service all our police officers provide.

COMMUNITY [FEEDBACK]



MEDICINE HAT POLICE SERVICE
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